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AI drives new
freight platform
Kuehne + Nagel�s new online platform
will optimise the way consumers book
trucks and deliver new business opportunities

K

uehne + Nagel has launched a new

be rolled out across 2019 and 2020 to India,

them with access to a network of shippers

artificial intelligence (AI) enabled

Vietnam, Singapore, Malaysia, New Zealand

requiring road freight services.

freight platform for overland

and Australia.
“etrucKNow.com is an easy-to-use web

shipment in the Asia Pacific region.
EtrucKNow.com
instant,

provides

simplified

comparison

In addition to a streamlined booking

application designed and developed based

process, the platform offers real-time

on customers’ needs and market trends. We

and

visibility. Shippers and carriers will always

are very excited to be able to shape the

overland

know where their shipments or drivers are

future of the overland business here in

through the platform’s track and trace

Asia,” said Chellan Ganesan, vice president

capabilities.

of overland for Kuehne + Nagel South Asia

customers

quotation

process

for

shipments through a self-service platform.
The service uses AI to match shipper’s
requirements

with

carrier

availability

proactive

They
service

will

also

receive

alerts

on

delivery

Pacific.

milestones.

eliminating manual processes.
Furthermore, etrucKNow offers approved
Launching

first

in

etrucKNow.com will eventually

Thailand,

carriers the opportunity to convert their
empty space or trips into potential revenue
through the marketplace platform, which
provides

http://www.fruitnet.com/americafruit/article/1474/parts-of-san-diego-quarantined-as-psyllid-count-mounts
© Copyright Market Intelligence Ltd - Fruitnet.com 2014. The copyright on this article and all content published on Market Intelligence Ltd Fruitnet.com is held by Market Intelligence Ltd - Fruitnet.com Limited, a joint venture between Market Intelligence Limited and Dr Rolf M Wolf
Media GmbH. All rights reserved. Neither this article nor any part of it may be reproduced, stored or transmitted in any form, including printouts, screen grabs and information retrieval systems, without the prior permission of the copyright owners.

