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Dockflow app
delivers peace of
mind
New digital solution can help shippers prevent exorbitant
demurrage/detention fees in times of Covid-19
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Dockflow, a Belgian start-up focused on

carriers.
On the other side of the ocean in the ports
of New York and Los Angeles, the same

To this end, Dockflow has developed an

situation has occurred.
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developing digital solutions for freight
forwarders and shippers, has experienced
this first hand with their customers.
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“Most marine terminals in the US have a
demurrage cost of around US$200 per day,”
Muyshondt continues. “As many of these

“We have clients all over the world, and all

terminals were congested, it often took
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and detention bills at this very moment,”

appointment to pick up an unloaded

says Troy Muyshondt.

container, meaning US$1,000 in extra costs.

and

reduce

demurrage

and

detention costs. The application has been
made

available

for

free

during

the

pandemic, as a project to help the logistics
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How can digital tools help?
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It is clear that shippers, forwarders, and

From an export perspective, the shipper
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importers are placed in a precarious

and forwarder will know how to arrange
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situation due to these exorbitant charges.
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charged when it is impossible to pick up or

Muyshondt advises using technology as

detention status is key,” says Muyshondt,

return a container due to terminal

much as possible as the return on
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corresponding free time agreement of a
couple containers, when you have multiple
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“But even in these situations, digital tools
can help you retain all the relevant
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possible, but you need the right team
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port terminals to screenshots of computer

information,” he says.
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shipping lines and terminals to mitigate the

containers in transit, this becomes too
much to handle.”

charges after the fact.”
The importer or last-mile forwarder will be

“Work together with reliable and digital
savvy partners. That’s the only way we can
overcome one of the big recent challenges
in the logistics industry.”

able to arrange the pick-up from the

Trying to negotiate charges with the

terminal in time.

shipping line is no easy task, and
Muyshondt says it is better to leave the

Plus, they’ll be warned when they have to
return the empty container to avoid

dispute resolution process to a trusted
freight forwarder.
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