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M&S profits down
despite food
growth
Drop of 17 per cent in profit before tax
and adjusting items part of five-year
transformation plan says CEO Steve
Rowe
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“Gross margin decreased 20bps to 31%.

“Changes have been made to all parts of the

adjusting items fell by 17 per cent

profits

Investment in price and cost inflation was

supply chain process including forecasting

for the first half of 2019 after

largely offset by lower promotions and

and allocation, the flow of goods, depot

cost reductions.”
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partnership hit the retailer’s accounts.

processes.
Group revenue declined by 2.1 per cent to

The company said the results reflected the

£4.86 billion.

first stage of its transformation plan; a plan
it says will create a profitable, growing
family of businesses under the M&S brand,

results

have

demonstrated

a

significant improvement in availability and
In August M&S acquired 50 per cent of
Ocado, appointing its strategy director,

as well as achieve cost savings of £350

Melanie Smith, as the new Ocado CEO.

million by 2020/2021.

M&S said its share of Ocado’s losses for the

Food is key part of that plan, an area where

“Initial

waste levels and results will be assessed of
the larger group following peak trading,
before a wider roll out in 2020.”

period from acquisition amounted to

In May last year, the business revealed it

£500,000.

aims to close 100-plus stores by 2022.

The report outlined some of the struggles

Steve Rowe, chief executive, said despite

that M&S are still battling as it seeks to

the profit drop, there are grounds for

overhaul its business, currently trialling a

optimism. “Our transformation plan is now

new supply chain model.

running at a pace and scale not seen before

the company reported more positive news,
with total revenue up 1.2 per cent, and like
for like revenue up 0.9 per cent for the 26
week period ending 28 September.
“Performance improved in quarter two,
with like-for-like sales up 1.4 per cent and
total volumes up 3.3 percent as investment

at Marks & Spencer. For the first time we
“In food we still trade with high levels of
waste and low levels of availability. During

continued in trusted value, with over 400

the period a new operating model was

price reductions in excess of 10 per cent

tested successfully at Vangarde, York store

over the past year,” the accounts states.

are beginning to see the potential from the
far reaching changes we are making.
“The Food business is outperforming the

and is now being rolled out to a further 85
trial locations.

http://www.fruitnet.com/americafruit/article/1474/parts-of-san-diego-quarantined-as-psyllid-count-mounts
© Copyright Market Intelligence Ltd - Fruitnet.com 2014. The copyright on this article and all content published on Market Intelligence Ltd Fruitnet.com is held by Market Intelligence Ltd - Fruitnet.com Limited, a joint venture between Market Intelligence Limited and Dr Rolf M Wolf
Media GmbH. All rights reserved. Neither this article nor any part of it may be reproduced, stored or transmitted in any form, including printouts, screen grabs and information retrieval systems, without the prior permission of the copyright owners.

market. Our deal to create a joint venture
with Ocado is complete and plans to
transition to the M&S range are on track.”
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